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Extended Coverage

for ISX, ISX12 G 

and ISL G Engines

How to Get Encore Xtra™ 

Protection

Encore coverage is available to original 

and subsequent owners of EPA 2010 and 

2013 ISX12 and ISX15 engines as well 

as EPA 2013 ISX12 G and ISL G engines 

meeting the following qualifications: 

 � ISX engine is within 6 years of in 
service date and less than 650,000 
miles (1,046,074 km)

 � ISX12 G engine is within 5 years of in 
service date and less than 500,000 
miles (804,672 km)

 � ISL G engine is within 5 years of in 
service date and less than 400,000 
miles (643,737 km)

 � Engine is 18 months outside of in 
service date or has reached  
200,000 miles (321,869 km)

To qualify for the program, engines must 

pass a full inspection performed by an 

authorized Cummins dealer or distributor. 

Encore Coverage can not be purchased 

for ReCon engines.

Encore Xtra coverage begins on the date 

the program is issued to the owner and 

ends at the time or miles specified on the 

Customized Assurance Plan certificate. 

Every Question. Answered.

To Find out more about Encore Xtra 

coverage please see your local Cummins 

dealer or distributor, or contact Cummins 

directly by phone at 1-800-DIESELS 

(1-800-343-7357), or email through our 

website at cumminsengines.com
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There are two Encore Xtra™  
ISX12 and ISX15 plans to choose 
from:

Encore Xtra Plan 2 provides you with 
coverage against major repair expenses 
down the road:

 � Cylinder head assembly

 � Cylinder block assembly

 � Rocker lever assembly

 � Engine control module (ECM)

 � Piston, rings and liners

 � Lube oil cooler assembly

 � Front gear cover

 � Oil pan

 � Connecting rod assembly

 � Lube pump assembly

 � Camshaft and bushings

 � Cam follower assemblies

 � Crank shaft assemblies

 � Exhaust Gas Recirculation (EGR) cooler, 
valve and mixer

Encore Xtra Plan 1 for ISX engines 
is our most comprehensive package, 
containing all of Plan 2 PLUS these 
additional parts:

 � Fuel injectors (excluding aftertreatment 
injector)

 � Turbo

 � Water pump

 � Fuel Pump

 � Air compressor

 � Select engine sensors

Encore Xtra is an in-service extended protection 

plan designed to reduce unexpected downtime 

and provide increased peace of mind. Encore Xtra 

also provides increased residual value at the time of 

resale. This means reduced total cost of ownership 

over the life of the engine and extended protection 

that is transferable to subsequent owners*. 

 Encore Xtra™ Details:
 � 1 year / 100,000 mile option for ISX12, ISX15,  

ISX12 G, or ISL G

 � 2 year / 200,000 mile option for ISX only

 � Coverage has no deductible

 � Coverage is transferable

 � Coverage can be purchased by original or 
subsequent owners

An Encore Xtra Protection Plan is a great investment 

for your business. Not only does it protect you from 

unexpected expenses, it also ensures that you’ll 

always get quality Cummins parts and professional 

service. 

For more details and pricing of Encore Xtra 

coverage for ISX12, ISX15, ISX12 G or ISL G 

engines please contact your local Cummins 

distributor or dealer by calling 1-800-DIESELS 

(1-800-343-7357), or email through our website at 

cumminsengines.com

Heavy-Duty Protection

There’s too much on the line to take 

unnecessary risks with your business’ most 

important asset. Encore Xtra gives you 

both peace of mind and financial security, 

knowing that Cummins stands behind each 

and every Encore Xtra protection plan.

Encore Xtra coverage is transferable for 

the life of the coverage and can now be 

purchased by any owner of a Cummins ISX 

EPA 2010 or 2013 engine, ISX12 G or ISL G 

EPA 2013 engine; whether it be the original, 

or subsequent owners.

Drive with confidence, knowing that you’re 

backed by Encore Xtra and Cummins’ 

extensive service network. 

363676_Cummins_2878926.indd   2 9/20/16   5:32 PM


